
COVID-19 Response

Overview
The COVID-19 pandemic has had a significant impact on 
public health and the global and national economy.

Corporate risk assessment for office locations

There are general obligations on employers under 
the Health & Safety at Work Act 1974 to ensure the 
safety of their employees and those who can be 
impacted by their undertakings. As part of the safe 
engagement of workplaces, it is important that risk 
assessments are completed to ensure appropriate 
control measures are in place to minimise risk to 
employees and those impacted by undertakings. 
Controlling the transmission and spread of the 
continuing risk of COVID-19 is a key social and 
reputational risk item and it is important that 
appropriate measures are put in place to reduce the 
likelihood of infection and spread.

This risk assessment is aligned with up-to-date 
guidance at the time of the assessment and 
fulfils the general obligation to assess risk under 
the Management of Health and Safety at Work 
Regulations 1999. Whilst the requirements to risk 
assessment are key, they do not supersede other 
general and specific legal requirements relating to 
health and safety.

Crawford & Company® (“Crawford” or “the Company”) 
has 14 office locations across the UK all of which are 
different in design and layout. This assessment is the 
overarching document and outlines the corporate 
approach to occupying these locations.

As a corporate body a risk assessment has been 
created to ensure that each location will be assessed 
as an individual location. Crawford® will also ensure it 
consults with the landlord of each location to ensure 
the appropriate control measures are in place as per 
the Government guidance in regard to common areas 
of these offices. Each office location has completed 
a risk assessment in full and had this verified by 
the UK Health and Safety Manager and the Global 
Compliance Office.
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Scope of the assessment
The assessment has been undertaken as a result of the UK Government 
providing guidance for working safely during the coronavirus (COVID-19).

Within this guidance are a series of steps to working 
safely. The first being to ensure the safety of the 
workplace by carrying out a risk assessment in line 
with the HSE guidance.

The results of the risk assessments for each office 
will be available to the employees of each office and 
be subjected to the consultation process where 
required, currently in place via the UK Corporate 
Health and Safety Committee. The other points of 
working safely, have been addressed in the risk 
assessments. These are outlined below. 

An additional legal requirement has also been 
provided within the risk assessment with regards to 
air conditioning, where provided, within offices. 

In 2020 Crawford & Company undertook a survey of 
all its employees with regards to homeworking and 
welfare during the COVID-19 pandemic crisis and 
part of this survey has been a deciding factor on 
who should return to its offices. There is continuing 
engagement with employees within individual 
business areas.

The review also included a business review of the 
current office operation, the results of this review 
have included moving toward a Hub arrangement for 
a number of offices, these locations are now to be 
used more as a collaboration and training facility.
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Outcomes of this assessment for 
directors, managers and employees
The UK leadership for Crawford will assign a responsible person 
to each office location to ensure that the risk assessment is 
implemented and that all control measures within the individual 
risk assessment of each office is always complied with.

The risk assessment for each office will be available at each office location after due diligence and consultation 
has taken place.

All employees, visitors and others that attend a Crawford & Company office will need to comply with the control 
measures put in place. Failing to do so will result in the appropriate action being undertaken by the corporate 
body to protect the health, safety and welfare of employees and others affected by its undertaking.

What are the 
hazards?

Who  
might be 
harmed

Controls 
Required Additional Controls

Action  
by who?

Action 
by 
when?

Spread of 
COVID-19 / the 
coronavirus 
within Crawford 
& Company 
offices

Employees

Visitors to your 
premises

Cleaners 
Contractors 
Drivers

Vulnerable 
groups – elderly, 
pregnant 
workers, those 
with existing 
underlying health 
conditions

Anyone else who 
physically comes 
in contact with 
you in relation to 
your business

Crawford has 
developed a 
location risk 
assessment for 
our offices to 
address all areas 
of the COVID-19 
risk. This risk 
assessment will 
be followed

Crawford has looked at various considerations including:

• COVID-19 assessment of location specific  

planning considerations.

• Consideration of clinically vulnerable and clinically 

extremely vulnerable individuals.

• Entrance and Exits to office in consultation with 

Landlords of the respective locations.

• Consideration and realign of emergency procedures.

• Consideration of how to manage business interaction.

• Provision of guidance and information to employees  

and visitors.

• Cleaning and hygiene protocols for: before opening, 

maintaining workplace cleanliness, handwashing, 

sanitation, facilities and toilets and handling goods and 

other items.

• Best safe practice for shift patterns and  

working groups.

• Ensure effective communications and training for those 

returning to work alongside ongoing communications 

and signage.

Office 
Management

Completed 
on the date 
shown
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About Crawford & Company®

For over 80 years, Crawford has led the industry through a relentless focus on people and the 
innovative tools that empower them.

9,000 employees  |  50,000 field resources  |  70 countries  |  $18B+ claims managed annually

Loss
Adjusting

Managed
Repair

On-Demand
Services

Third Party
Administration

Medical
Management

Catastrophe
Response

What are the 
hazards?

Who  
might be 
harmed

Controls 
Required Additional Controls

Action  
by who?

Action 
by 
when?

An employee 
survey was 
conducted in 
regard to all 
employees 
working from 
home and its 
impact on their 
welfare

• Reasonable adjustments have been made for those 

working from home, the results of the survey have 

been reviewed by Human Resources and any issues 

have been followed up and addressed, where there 

are factors that require individuals to work in an 

office location due to welfare or physical restrictions 

these have been considered in the return to work of 

employees to an office.

Human 
Resources, 
Global 
Compliance 
Office and 
UK Health 
and Safety 
Manager

Complete

Training has 
been developed 
to support all 
employees in 
understanding 
the process of 
re-occupancy 
and safe working 
practices

• A training package for all Lead Coordinators in 

assessing risks within individual locations has been 

created and trained out to all applicable employees.

• A training package for all employees to undertake 

before attending any offices has been created and is 

mandatory and hosted via our internal on-line training 

platform.

Global 
Compliance 
Office,

UK Health 
& Safety 
Manager

Complete 

Crawford has 
designed and 
communicated 
a process to 
ensure all visits 
to company 
premises are 
recorded by the 
receptionist or 
office manager

• All employees and their visitors must confirm to the 

office manager before or on the day of attendance that 

they have no symptoms of COVID, Flu or cold.

• If the office Manager or Receptionist observes that any 

individual is showing any signs of COVID or disease of 

a viral nature, may ask the individual to leave the office 

until a negative COVID test results has been obtained.

Office 
manager/ 
Receptionist

Ongoing

Learn more at 
crawco.co.uk
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