
 
 
 
 
 
 

Crawford & Company® announces new country manager 
Niels de Kock named country manager for Netherlands and Belgium;  

Rob Kleinveld named Netherlands client director 
 

LONDON (4 JUNE 2019) – Crawford & Company® (NYSE: CRD-A and CRD-B), the world’s largest publicly listed 

independent provider of claims management and outsourcing solutions to insurance companies and self-insured 

entities, has announced the appointment of Niels de Kock as country manager for the Netherlands and Belgium, 

effective July 01, 2019. 

 

Niels de Kock brings extensive experience in the field of business development to the position, working with a 

broad range of clients across Europe. He joined Crawford in 2003, and over the last 16 years has played a central 

role in helping the firm expand its operations throughout the region.  

 

In addition, Crawford has announced the appointment of Rob Kleinveld to the newly created position of client 

director for the Netherlands. Kleinveld has worked at Crawford for 20 years, establishing highly successful 

relationships with the firm’s largest European clients, particularly in the area of Global Technical Services. He will 

maintain his current duties, while also working closely with Niels de Kock. 

 

Crawford has also stated that George Oostrom, managing director, Crawford Benelux, has decided to leave the 

company to pursue new challenges.  George has led the business since 2008 and they would like to thank him 

for his contribution to the business’ past and present success.  

 

Commenting on the announcement, Mike Jones, president of Europe at Crawford, said: “Crawford has an 

incredible breadth and depth of expertise within its ranks. To be able to announce the promotion of Niels as 

country manager for Netherlands and Belgium and Rob as client director, with a combined Crawford experience 

of over 35 years, is fantastic. Niels has an outstanding track record for building our presence across Europe and 



with Rob taking on this new role, we expect them to help greatly enhance our standing in these key territories 

and ensure that we deliver on our mission to restore and enhance lives, businesses and communities.” 

 

About Crawford 

Based in Atlanta, Ga., Crawford & Company® (www.crawfordandcompany.com) Crawford & Company (NYSE: 

CRD-A and CRD-B), the world's largest publicly listed independent provider of claims management solutions to 

companies and self-insured entities, with an expansive global network serving clients in more than 70 countries. 

The Crawford Solution® offers comprehensive, integrated claims services, business process outsourcing and 

consulting services for major product lines including property and casualty claims management, workers 

compensation claims and medical management, and legal settlement administration. The Company’s shares are 

traded on the NYSE under the symbols CRD-A and CRD-B. 
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