
 
 
 
 
 
 
 

Crawford & Company® appoints Global Head of Forensic Accounting Services 
Martin Miller promoted to expand capabilities globally 

 

LONDON (21 OCTOBER 2019) – Crawford & Company® (NYSE: CRD-A and CRD-B), the world’s largest publicly 

listed independent provider of claims management and outsourcing solutions to insurance companies and 

self-insured entities, has announced the appointment of Martin Miller as global head of Crawford Forensic 

Accounting Services (CFAS). 

 

In the role, Miller will be responsible for the strategic and financial development of the business, working 

with the leaders of CFAS and the country presidents in each of the organization’s key territories to help 

expand its presence and establish opportunities to bolster the scope of services that the CFAS solution 

offers. 

 

Martin brings over 25 years of forensic loss accounting and loss adjusting experience to the role. During his 

extensive career, he has worked on many multi-million-dollar financial risk claims across the U.K., Europe, 

Australia, Asia Pacific, the U.S. and French Polynesia. His expertise spans numerous business sectors, 

including heavy engineering, mining, manufacturing, retail and banking. 

 

Prior to this role, Miller was the national technical manager of CFAS as well as head of Crawford’s Global 

Technical Services (GTS) team in Australia. Moving forward, he will also retain responsibility for GTS business 

activities in the region, reporting to Andrew Bart, global president of GTS and Tim Jarman, president of 

Crawford Australia.   

 

Commenting on the appointment, Bart said: “The appointment of Martin as global head of the Forensic 

Accounting team is thoroughly deserved and a fitting recognition of the exceptional work that he and the 

CFAS team of accountants have achieved. He has an exemplary track record as a practitioner and business 

leader and will make an enormous contribution to the ongoing development of CFAS and our broader 



business activities. The services provided by the CFAS team form an integral part of our solution that enables 

us to meet the increasingly diverse and complex needs of our clients and deliver on our mission to restore 

and enhance lives, businesses and communities.” 

 

 

About Crawford 

Based in Atlanta, Ga., Crawford & Company® (www.crawfordandcompany.com) Crawford & Company (NYSE: 

CRD-A and CRD-B), the world's largest publicly listed independent provider of claims management and 

outsourcing solutions to companies and self-insured entities, with an expansive global network serving 

clients in more than 70 countries. The Crawford Solution® offers comprehensive, integrated claims services, 

business process outsourcing and consulting services for major product lines including property and casualty 

claims management, workers compensation claims and medical management, and legal settlement 

administration. The Company’s shares are traded on the NYSE under the symbols CRD-A and CRD-B. 
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